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The   Commonwealth    of    Massachusetts 

Executive  Department 

STATE  HOUSE         •         BOSTON  02133 


WILLIAM  F.  WELD 

GOVERNOR 

ARGEO  PAUL  CELLUCCI 

LIEUTENANT-GOVERNOR 


October  5,  1992 


Dear  Fellow  Public  Servants: 

I  am  pleased  to  join  you  tonight  in  the  celebration  of  your 
awards  for  outstanding  performance  to  the  Commonwealth. 

Your  creative  efforts  and  determination  continue  to  increase 
the  effectiveness  of  services  we  provide.   Every  day  you 
significantly  affect  the  lives  of  the  citizens  of  Massachusetts. 
When  people  are  in  need  you  respond,  always  having  your  eyes  on 
the  common  good. 

The  commitment  and  pride  that  you  bring  to  the  job  each  day 
is  evidenced  in  the  quality  of  your  performance. 

I  have  one  specific  request  to  make;  keep  up  the  good  work. 


Sincerely, 


/&t<i  tS*t*c~ 


William  F.  Weld 
Governor 


THE  1992 

PRIDE  IN  PERFORMANCE 

AWARDS  CEREMONY 
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Greetings 

Robert  C.  Dumont 
Personnel  Administrator 

Master  of  Ceremonies 

Robert  M.  Hutchinson,  Jr. 

Assistant  Secretary  and  Chief  Administrative  Officer 

Executive  Office  for  Administration  and  Finance 
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Comments 

Honorable  Charles  Flaherty 

Speaker  of  the  House  of  Representatives 

Honorable  William  M.  Bulger 
President  of  the  Senate 

Main  Address 

Governor  William  F.  Weld 


AWARDS  CEREMONY 


Commonwealth  of  Massachusetts 
Citation  for  Outstanding  Performance 


Manuel  Carbalio  Governor's  Award 
for  Excellence  in  Public  Service 


The  1993  Pride  in  Performance  Calendar  will  be 
distributed  immediately  following  the  awards  ceremony 
at  the  exits  of  the  banquet  room. 
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Manuel  Carballo 

Secretary 

Executive  Office  of  Human  Services   1 983- 1 984 


A  Secretary  of  the  Executive  Office  of  Human 
Services,  Manuel  Carballo  oversaw  fourteen  state 
agencies.  Manny's  dedication  and  commitment  to 
the  disabled,  the  elderly,  children,  families  in  crisis 
and  the  poor  is  remembered  tonight  through  the 
ninth  annual  presentation  of  the  Manuel  Carballo 
Governor's  Award  for  Excellence  in  Public  Service. 


THE 

MANUEL  CARBALLO 
GOVERNORS  AWARD  FOR 
EXCELLENCE  IN  PUBLIC  SERVICE 

1992 
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["he  Commonwealth's  highest  honor  for  Executive  Depart- 
ment employees  is  the  Manuel  Carballo  Governor's  Award  for  Ex- 
cellence in  Public  Service.  The  purpose  of  this  award  is  to  recog- 
nize and  honor  state  employees  who  personify  excellence  in 
public  service. 

Nine  individuals  and  one  group  have  been  selected  to 
receive  this  award.  These  recipients  have  demonstrated  exem- 
plary leadership,  creativity  and  innovation,  and  their  efforts  have 
resulted  in  significant  improvements  in  productivity  and  savings  in 
their  agencies. 

Selections  are  made  based  on  nominations  received  from 
state  agencies.  A  special  Selection  Committee  reviews  the  nomi- 
nations and  makes  recommendations  to  the  Governor.  The 
Committee  is  composed  of  the  Speaker  of  the  House  of  Represen- 
tatives, the  President  of  the  Senate,  and  various  appointees  chosen 
by  the  Governor  from  business,  labor,  community  groups, 
academia,  and  the  media. 

Each  winner  of  the  Manuel  Carballo  Award  receives  a 
$1,000  cash  award,  a  personalized  plaque,  and  an  award  citation 
signed  and  presented  by  the  Governor  at  this  evening's  awards 
dinner. 


7  believe  that  by  respecting  and 
seeking  out  the  good  in  the  parents  we 
serve,  we  empower  them  to  do  the 
same  for  their  children.  I  have  been 
fortunate  to  have  worked  with 
dedicated  and  caring  colleagues  who 
have  always  supported  me  in  my 
efforts." 


Marilyn  B.  Aaronson 

Social  Worker  III 
Department  of  Social  Services 

Children  are  our  most  precious  and  most  vulnerable 
resource.  Few  functions  in  state  government  are  more 
important  than  protecting  our  children  from  abuse  and 
neglect.  As  a  child  protective  social  worker,  Marilyn 
Aaronson  is  charged  with  this  responsibility. 

Demonstrating  integrity,  courage,  perseverance, 
resourcefulness  and  dedication,  along  with  exceptional 
clinical  skills,  she  stands  between  innocent  children  and 
the  violence  or  neglect  of  the  families  in  which  they  live. 
At  the  same  time  Ms.  Aaronson  takes  care  to  respect  the 
rights  of  these  families  to  be  free  from  unwarranted  state 
intervention. 

In  one  case,  which  came  to  light  when  a  boy  was 
hospitalized  with  severe  bruising  on  his  back  and 
buttocks  caused  by  being  beaten  by  his  father  with  a 
board,  Marilyn  was  able  to  determine  that  the  mother  of 
this  boy  and  two  other  children  were  also  victims  of 
continuous  abuse.  With  the  help  of  the  police,  Marilyn 
was  instrumental  in  having  the  father  removed  from  trie 
home;  working  with  a  battered  women's  group,  she  was 
able  to  help  the  mother  overcome  her  trauma  and 
eventually,  all  three  children  were  returned  to  her.  Other 
social  workers  may  not  have  found  the  time  or  had  the 
special  clinical  skills  to  look  beyond  the  symptoms  to  the 
root  of  the  problem.  Marilyn  did. 

There  are  many  examples  of  Marilyn's  perseverance  in 
the  face  of  adversity  and  dedication  to  ner  clients.  One 
such  case,  for  which  she  received  national  recognition 
from  the  Child  Welfare  League  of  America,  did  not 
surface  because  of  abuse  of  children,  but  because  of  the 
desire  to  bring  comfort  to  a  mother  dying  from  AIDS 
contracted  from  her  drug-abusing  boyfriend.  Her  two 
children,  ages  one  and  two  were  also  infected  with  the 
disease  and  the  mother  was  afraid  that,  when  all  three  of 
them  died,  they  would  be  buried  far  away  from  each 
other,  in  paupers'  graves.  Marilyn  was  able  to  convince  a 
cemetery  and  a  funeral  home,  after  much  negotiation  and 
persuasion,  to  conduct  the  funeral  services  for  all  three 
family  members  and  to  have  them  buried  together  when 
the  inevitable  time  of  death  came.  The  mother  and  one 
child  have  since  died;  the  other  child  is  close  to  death. 
Because  of  Marilyn's  efforts,  the  family  will  rest  in  peace 
together. 

Marilyn  Aaronson  has  confronted  the  evils  of  society  on  a 
daily  basis  for  the  past  twelve  years,  yet  her  focus  has 
never  shifted  from  the  needs  of  the  children  and  the 
families  she  serves.  She  serves  as  an  inspiring  role  model 
for  those  in  public  service  by  caring  for  and  protecting 
our  most  vulnerable  citizens,  our  children. 


"/  work  with  people  who  are 
unemployed,  depressed,  dealing  with 
self-esteem  issues  and  ready  to  give  up 
all  hope.  By  helping  people  set  goals 
and  planning  ways  to  attain  those  goals 
they  achieve  personal  empowerment 
through  economic  independence.  It's 
the  best  feeling  in  the  world  to  help 
people  believe  in  themselves/' 


Mary  V.  Berneche 

Placement  Specialist 

Department  of  Employment  and  Training 

Not  one  to  be  daunted  by  the  "impossible",  Mary 
Berneche  encourages  her  customers  by  reminding  them 
that  they  are  employable  and  valuable  individuals,  as 
they  persevere  with  their  sometimes  extended  searches 
for  employment.  The  innumerable  tributes  from  her 
customers  (never  "clients"  because  that's  too  impersonal) 
tell  the  story! 

"Mary  sees  us  at  our  worst  and  still  is  tireless  in  her  efforts  to 
assist  us  by  providing  needed  information." 

"I  have  been  working  with  Ms.  Berneche  for  the  last  nine 
months  and  during  this  time,  she  has  built  up  my  confidence 
which  added  to  my  self-esteem." 

"She  has  been  vigilant  in  helping  me  maintain  my  optimism 
and  motivation  and  in  reaffirming  my  self-worth  which  is  always 
under  assault  during  this  difficult  transition." 

In  addition  to  the  ability  to  inspire  and  motivate  others, 
Mary  also  deals  in  the  basics  in  order  to  assure  that  a 
customer  has  the  best  chance  of  securing  employment.  If 
a  customer  does  not  have  a  proper  interview  outfit,  Mary 
donates  her  husband's  clothes  to  the  cause  or  loans  her 
own  professional  wardrobe.  She  manages  to  obtain  free 
haircuts  for  customers  prior  to  their  interviews.  Finally, 
she  always  checks  to  make  sure  that  customers  have 
transportation  to  their  interviews  or  jobs.  If  it's  a  problem 
for  them,  she  provides  bus  fare  or  a  ride. 

Mary's  supervisors  have  high  praise  for  her  also.  During 
a  twelve  month  period,  she  single-handedly  placed  more 
than  64  welfare  recipients  in  the  work  force  allowing  the 
Northampton  office  to  realize  more  than  1 00%  of  its 
annual  projected  placement  goal. 

Ms.  Berneche  saves  the  Commonwealth  money  in  many 
ways.  When  customers  become  employed,  not  only  does 
the  Commonwealth  save  the  welfare  payment,  but  it 
gains  income  tax  revenue.  If  Mary  suspects  that  a 
customer  is  not  correctly  reporting  earned  income,  she 
notifies  the  investigators  so  that  action  can  be  taken.  She 
also  verifies  the  reimbursable  mileage  claimed  by 
customers  while  on  their  job  searches  and  corrects  those 
"overly  generous"  claims. 

Mary  has  made  serving  the  public  her  career.  Her 
"whatever  it  takes"  attitude  is  an  inspiration  to  her 
customers  and  all  who  have  contact  with  her.  Mary's 
spirit  and  tenacity  are  the  reasons  she  is  one  of  the  best 
Massachusetts  has  to  offer  and  an  award  winner  today. 
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"Ever  since  I  can  remember,  my  desire 
was  to  perform  a  service  that  would 
bring  some  sort  of  satisfaction  to 
deserving  human  beings.  In  my 
position  as  a  Nursing  Assistant  in  the 
Holyoke  Soldiers'  Home,  I  have  been 
able  to  fulfill  that  desire/' 


Luz  M.  Carabello 

Nursing  Assistant  I 
Soldiers'  Home  in  Holyoke 

As  a  Nursing  Assistant  I  at  the  Soldiers'  Home  in 
Holyoke,  Luz  Carabello  works  with  veterans  who  have 
been  stricken  with  Alzheimer's  disease  or  forms  of 
dementia.  Luz  is  gifted  with  an  extraordinary  ability  to 
reassure,  to  calm,  and  to  care  deeply  for  ana  about  each 
and  every  one  of  her  patients.  She  is  filled  with 
boundless  energy  and  works  tirelessly  to  make  the 
Soldiers'  Home  truly  a  home  for  its  veterans. 

She  expresses  her  concern  in  countless  ways.  She  brings 
flowers  to  the  patients  who  have  no  family  or  friends  to 
visit  them.  If  a  patient  mentions  the  need  for  a  comb,  a 
brush,  a  small  personal  article,  Luz  makes  sure  that  the 
article  appears,  searching  it  out  after  work  and  paying  for 
it  herself  with  no  thought  of  reimbursement.  She  Knows 
her  patients  so  well  that  she  is  the  first  to  spot  changes  in 
their  behavior,  and  when  their  illness  causes  them  to  be 
combative  or  agitated  she  speaks  gently  and  quietly,  and 
they  respond  to  her  as  they  do  to  no  one  else. 

When  Luz  is  on  vacation,  every  patient  misses  her  and 
waits  anxiously  for  her  return.  Those  who  can  speak 
welcome  her  with  words,  while  those  who  cannot  show 
in  their  faces  how  much  they  have  missed  her.  That  is 
probably  the  best  reward  she  can  receive,  but  we  too 
recognize  her  tonight  for  her  extraordinary  dedication, 
understanding,  and  love  for  her  patients  and  for  her 
outstanding  service  to  the  Commonwealth. 
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"Prisons  without  walls  need  not  be  a 
burden  or  a  threat  to  the  community. 
Keeping  in  mind  that  95%  of  all 
offenders  will  eventually  be  released, 
we  have  developed  highly  structured 
security-conscious  programs  that  help 
an  offender  reintegrate  while  actually 
reducing  the  risk  to  the  community/' 


Paul  G.  Dickhaut 

Superintendent,  MCI  Lancaster 
Department  of  Correction 

Paul  G.  Dickhaut,  through  his  strong,  yet  compassionate 
leadership,  has  created  a  working  environment  for  staff 
and  a  living  climate  for  inmates  where  positive  things 
happen  on  a  daily  basis. 

An  example  of  Paul  Dickhaut's  remarkable 
resourcefulness  is  his  transformation  of  MCI  Lancaster 
from  a  30  bed  institution  to  a  300  bed  co-ed  facility.  The 
considerable  challenge  of  renovating  several  buildings 
long  out  of  use  and  in  various  stages  of  disrepair  was 
handled  with  unsurpassed  creativity.  Paul  accomplished 
this  expansion  without  the  use  of  capital  planning 
monies,  consultants  or  private  contractors.  Instead,  he 
recruited  inmates  with  expertise  in  the  building  trades, 
combined  their  talents  with  those  of  his  staff  and 
successfully  modernized  structures  including  four 
residential  units,  a  food  service  facility  and  a  storehouse. 
His  efforts  helped  alleviate  an  overcrowding  problem  at 
other  facilities  and  provided  bed  space  at  $10,000  less 
per  year  than  the  average  cost. 

Superintendent  Dickhaut  has  established  congenial 
community  relations  in  the  Lancaster  area.  He  works 
closely  with  community  leaders  and  has  developed  a 
strong  core  of  local  volunteers  who  offer  inmates  tutoring 
and  social  activities.   In  turn,  minimum  security  inmates 
provide  building  maintenance,  painting  and  roadside 
cleaning  services  to  the  town. 

Paul  Dickhaut's  commitment  to  better  prepare  inmates  for 
their  return  to  society  is  shown  by  the  educational, 
counseling  and  training  programs  he  has  initiated.  In 
addition,  MCI  Lancaster  has  consistently  achieved  the 
lowest  recidivism  rate  of  any  Massachusetts  correctional 
facility. 

Paul's  personal  example  of  never  having  missed  a  day's 
work  clue  to  illness  in  the  past  fifteen  years  is  another 
example  of  his  commitment  to  the  people  he  serves.  In 
his  forty  year  career,  Paul  Dickhaut  has  demonstrated  the 
exceptional  personal  and  professional  qualities  that 
exemplify  the  very  best  in  public  service. 


Pridejn 
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"What  began  as  an  investigation  of  conditions  in 
four  urban  school  systems  ended  as  an 
interagency  effort  that  delivered  $30  million  in 
emergency  assistance  to  71  school  districts.   We 
are  especially  proud  that  two  public  agencies 
were  able  tc  work  cooperatively  and  process 
these  critical  grants  in  30  days." 
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Emergency  Educational 
Aid  Team 

Department  of  Revenue, 

Division  of  Local  Services 
Department  of  Education 

I  n  a  remarkable  example  of  interagency 
cooperation  at  its  finest,  this  team  successfully 
implemented  the  Emergency  Educational 
Assistance  Program  providing  a  quick  infusion  of 
desperately  needed  cash  to  the  state's  most 
financially  distressed  school  systems.  They 
accomplished  the  extraordinary  mission  of 
awarding  $30  million  in  emergency  aid  to  71 
communities  in  under  30  days. 

The  team  members  reconciled  the  potentially 
conflicting  views  of  two  agencies  with  diverse 
missions  to  produce  the  best  possible  outcome: 
fair  awards  given  to  the  most  deserving 
communities  with  minimum  time  spent  in 
determining  policy  and  in  the  evaluation  and 
processing  of  applications. 

The  team  carried  out  its  difficult  and  sensitive 
responsibilities  under  extreme  deadline  pressure 
brought  on  by  the  urgency  to  distribute  funds 
within  a  matter  of  weeks  in  order  to  salvage  a 
reasonable  portion  of  the  school  year  for  trie 
neediest  students.  In  a  few  short  weeks,  the 
group  drafted  and  adopted  regulations, 
established  evaluative  criteria,  developed  and 
administered  the  application  process,  evaluated 
over  100  applications  and  disbursed  the  funds. 
They  achieved  all  of  this  in  addition  to  carrying 
out  their  regularly  assigned  duties. 

Without  the  benefit  of  precedent,  the  team 
grappled  with  tough  policy  questions.  They 
weighed  the  importance  of  local  deficiencies  in 
basic  instruction  versus  the  equally  compelling 
inadequacies  in  student  security  or  enrichment 
programs.  They  had  to  be  careful  not  to  reward 
inadequate  community  management  of  schools 
and  to  separate  districts  that  were  truly  doing 
their  best  with  limited  resources,  from  those  that 
had  knowingly  stripped  their  own  schools  bare. 
As  a  result  of  the  team's  diligent  efforts, 
immediate  relief  was  provided  where  it  was  most 
needed  to  alleviate  overcrowding  and  to  provide 
textbooks  and  other  essential  equipment  and 
supplies. 

The  members  of  the  Emergency  Educational  Aid 
Team  displayed  unique  expertise,  creativity  and 
dedication  in  achieving  their  complex  mission 
under  the  most  difficult  of  circumstances. 

Ptidejn 
Performance 


"My  career  in  personnel  has  given 
me  a  bird's  eye  view  of  state  service. 
I'm  continually  impressed  by  the 
diversity  of  people  and  jobs,  the 
pride  employees  take  in  the  work 
they  do,  and  the  value  they  place  on 
doing  their  share  as  team  members." 


Frances  E.  Fahey 

Assistant  Director  of  Classification 

and  Compensation 

Department  of  Personnel  Administration 

Frances  Fahey  possesses  the  unique  combination  of 
comprehensive  technical  skills,  strong  leadership  ability 
and  a  supportive  and  collaborative  management  style. 
This  bright,  talented  and  dedicated  Assistant  Director  of 
the  Department  of  Personnel  Administration's  (DPA's) 
Personnel  Management  Group  has  made  many  significant 
contributions  to  state  government  during  her  seventeen 
year  career  with  the  Commonwealth. 

Her  analytical  and  collaborative  skills  were  a  great  asset 
to  DPA  in  the  redesigning  of  the  Commonwealth's  system 
of  job  titles  and  pay  grades  during  the  1 980's.  Her  fine 
writing  skills  and  warm,  supportive  presentation  style 
were  critical  in  the  effective  training  of  agency  staff  in 
classification  issues.  It  is  not  surprising  that  DPA  turned 
to  Frances  when  initiating  the  Pride  in  Performance 
Program.  Her  project  management  skills  and  infectious 
team  spirit  helped  get  this  program  off  to  an  auspicious 
start. 

Most  recently,  Fran  has  worked  as  the  director  of  DPA's 
management  compensation  and  leave  benefits  programs. 
Fran's  diligent  work  on  the  development  of  a 
performance-based  compensation  system  is  just  one  more 
example  of  the  expertise  and  creativity  she  brings  to  her 
assignments.  Whatever  the  professional  challenge,  Fran 
Fahey  excels.  Her  broad  experience  in  the  human 
resource  field  and  her  own  high  standards  of  excellence 
combine  to  make  Fran  an  inspiration  to  her  colleagues 
both  inside  and  outside  the  Department  of  Personnel 
Administration. 

Fran's  deep  dedication  to  public  service  also  extends  to 
her  private  life.  A  majority  of  her  personal  time  is  spent 
as  a  volunteer  helping  to  establish  and  support  a  critically 
needed  non-profit  human  service  organization  in  her 
community.  She  has  earned  the  respect  and  admiration 
of  community  leaders  and  members;  her  colleagues,  staff 
and  superiors;  as  well  as  numerous  managers  and 
employees  in  state  government.  Frances  is  one  of  those 
special  individuals  who  truly  personifies  excellence  in 
public  service. 


Pddefyt 
Performance 


"Environmental  issues  concern  all 
those  who  live  and  raise  families  in 
Massachusetts.  Having  an 
opportunity  to  see  policy  take  shape 
in  planning,  commitment  and 
implementation  makes  me  believe 
that  together  we  can  make  a 
significant  change  for  the  better  for 
all  of  us." 
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Barbara  A.  Kehoe 

Administrative  Assistant  I 

Executive  Office  of  Environmental  Affairs 

B  arbara  Kehoe  is  the  heart  of  the  Massachusetts 
Environmental  Policy  Act  Unit.  Serving  as  combination 
secretary,  receptionist  and  clerk,  faced  with  inflexible 
deadlines  and  immense  workload,  she  is  unflappable, 
gracious  and  efficient  in  managing  the  complex 
operations  of  the  office.  In  addition,  she  is  responsible  for 
responding  to  questions  and  requests  from  developers, 
attorneys,  consultants  and  other  public  employees. 

As  important  as  what  Barbara  does  is  the  manner  in 
which  she  accomplishes  these  duties.  With  her 
phenomenal  memory  for  the  details  in  thousands  of 
project  files,  she  is  extremely  efficient  and  accurate  in 
responding  to  the  daily  requests  for  information  from  both 
unit  staff  and  outside  parties,  answering  most  of  the 
substantive  inquiries  herself,  thereby  allowing  the 
technical  staff  to  focus  on  other  matters.  A  completely 
dedicated  and  scrupulous  employee,  she  will  not  leave 
tasks  unfinished  or  in  progress;  she  accomplishes  what 
she  sets  out  to  do  each  day. 

Barbara  is  a  true  team  player.  She  has  often  volunteered 
to  cover  for  other  staff  members  so  that  they  could  attend 
to  medical  emergencies  or  go  on  vacation,  with  no 
reduction  in  her  own  considerable  workload.  In  addition, 
a  shifting  population  of  interns  andvolunteers  have 
worked  with  her  over  the  past  few  years.  One  of  the 
chief  reasons  these  interns  have  haa  productive  and 
meaningful  work  experiences  is  Barbara's  enthusiasm  for 
working  with  students,  developing  their  office  skills  and 
improving  their  knowledge  of  state  government. 

With  her  cheerful  enthusiasm  and  dedication  to  her  job, 
Barbara  sets  the  tone  for  the  entire  Massachusetts 
Environmental  Policy  Unit.  She  has,  on  many  occasions, 
been  commended  by  members  of  the  regulated  public  as 
one  of  the  most  pleasant  and  reliable  public  employees 
they  have  had  contact  with.  Barbara,  in  carrying  out  her 
complex  assignments  exemplifies  efficiency, 
responsibility  and  trustworthiness,  the  best  of  public 
service. 


Pwdejn 
Performance 


"As  a  developmental  faculty  member 
at  Northern  Essex  I  feel  privileged  to 
have  been  associated  with  so  many 
committed  and  determined  students 
who  have  overcome  all  kinds  of 
obstacles  to  achieve  their 
educational  goals  and  a  core  of 
stunning,  dedicated  colleagues  who 
epitomize  excellence  and  integrity  in 
education  and  collectively  mane 
Northern  Essex  a  beacon  in  our 
community  college  system/' 


Patricia  A.  McDermott 

Professor  and  Department  Chair  of 

Developmental  Studies 

Northern  Essex  Community  College 

P  lato  said  that  teaching  is  the  "turning  of  the  eye  of  the 
soul  toward  the  light."  Over  the  course  of  almost  three 
decades,  Patricia  McDermott  has  been  turning  students 
toward  the  light.  Patty's  teaching  style  is  not  dramatic  or 
instructor-centered;  she  facilitates  student  learning, 
looking  for  creative  opportunities  to  enhance  their  self 
esteem  and  to  teach  them  the  value  in  learning. 

Patty  is  unusually  creative  in  developing  situations  which 
actively  involve  students  in  their  own  learning.  As 
founder  of  the  college's  award-winning  computer-assisted 
reading  program,  which  has  since  become  a  national 
model,  Patty  has  been  recognized  as  a  pioneer  and 
instructional  innovator.  Going  beyond  the  doors  of  the 
community  college  environment,  Patty  coordinated  the 
"Reading  and  Study  Skills  Preparation"  program  that 
assisted  nigh  school  teachers  to  improve  the  reading  skills 
of  college-bound  students.  Her  students  enthusiastically 
describe  Patty's  fairness  and  selflessness  as  a  teacher,  her 
ability  to  get  involved  in  the  subjects  she  teaches  and  to 
motivate  others  to  do  the  same. 

As  an  administrator,  Patty  has  shown  strong  leadership 
skills  and  a  commitment  to  excellence.  She  worked  as  a 
team  with  three  other  individuals  to  design  a  participatory 
model  of  college  governance  that  is  highly  regarded 
among  community  colleges  in  the  New  England  region. 
In  her  current  position,  the  recently-created  Department 
Chair  of  Developmental  Studies,  Patty  works  with  faculty 
to  discuss  and  resolve  instructional  issues  and  to  clearly 
communicate  the  college's  expectations.  Patty  does  not 
hesitate  to  confront  difficult  situations  and  to  provide 
support  to  those  who  are  working  hard  to  maintain  high 
standards  of  teaching. 

It  has  been  said  about  Patty  that  she  is  a  "teacher's 
teacher".  Through  her  spirit  of  innovation  and 
participation,  her  sense  of  fairness  and  her  focus  on 
meeting  the  needs  of  her  students,  Patty  McDermott  truly 
sets  a  standard  of  excellence  in  education. 


Pridejn 
Performance 
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"\  agree  with  Mrs.  Rose  Kennedy  that 
people  should  be  willing  to 
contribute  whatever  talents  they 
have  in  return  for  living  in  a  free 
country  and  enjoying  the  work  that 
they  do.  The  elderly  are  very 
grateful  for  whatever  help  we  can 
give  them." 


Catherine  M.  O'Leary 

Clerk  Typist  II 

Executive  Office  of  Elder  Affairs 

Throughout  her  sixteen  years  of  state  service,  Catherine 
O'Leary  has  enthusiastically  accepted  new  challenges 
and  opportunities  for  growth.  As  the  sole  support  person 
to  the  Elder  Service  Corps,  Ms.  O'Leary  provides 
information  and  assistance  to  more  than  400  Elder 
Service  Corps  (ESC)  members,  interacts  regularly  with  the 
representatives  of  1 27  ESC  host  agencies,  and  prepares 
and  maintains  a  million  dollar  payroll.  As  a  result  of  staff 
illness  and  retirements,  she  has  periodically  assumed 
responsibility  for  the  program  while  performing  her  own 
day  to  day  functions  and  has  risen  to  the  challenge  so 
successfully  that  there  has  been  no  interruption  of  stipend 
reimbursements  to  program  participants. 

Ms.  O'Leary  was  a  key  participant  in  the  computerization 
of  the  ESC  payroll  system,  which  has  resulted  in 
significant  cost  savings  for  the  Commonwealth.  In  this  as 
in  all  other  aspects  of  her  work,  she  has  shown  an 
outstanding  willingness  and  ability  to  adapt  to  the 
changing  needs  of  the  work  environment. 

Now  seventy-nine  years  of  age,  she  continually  seeks  out 
and  masters  new  technical  skills  in  order  to  insure  that 
the  ESC  program  provides  the  most  efficient  and  effective 
services  possible.  She  often  works  far  beyond  her 
scheduled  hours,  in  order  to  provide  assistance  and 
support  to  other  units. 

Catherine  O'Leary  exemplifies  the  very  best  of  state 
workers,  serving  as  a  standard  by  which  we  may  all 
measure  ourselves.  She  is  dedicated,  skilled,  and 
continually  eager  for  new  knowledge  and  new 
opportunities  to  serve  and  to  grow.  Her  past 
achievements  and  continuing  commitment  make  her  an 
exceptionally  deserving  recipient  of  this  award,  and  one 
in  whom  the  Commonwealth  takes  great  pride. 
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Performance 


"What  I  enjoy  most  about  public 
service  is  having  the  freedom  and 
ability  to  pursue  your  vision.  As 
public  employees/  with  pride, 
dedication,  hard  work,  and  the 
exchange  of  knowledge  and  skills 
with  our  colleagues,  we  can  support 
the  common  good  and  have  a 
significant  and  positive  impact  on 
the  lives  of  the  people  we  are  here  to 


serve. 


// 


Lucy  V.  Shorter 

Director  of  Marketing 

Massachusetts  Bay  Transportation  Authority 

T  he  phenomenally  ambitious  MBTA  Pass  Program  which 
has  generated  more  than  $65  million  in  revenue  and  sells 
more  than  one  and  a  half  million  passes  annually,  owes 
much  of  its  success  to  the  pioneering  efforts  of  Lucy  V. 
Shorter. 

Lucy  Shorter,  who  serves  as  the  MBTA's  Director  of 
Marketing,  was  hired  in  1976  to  research  and  develop  the 
first  mass  transit  pass  program  in  the  country.  The  fact 
that  the  Massachusetts  program  is  today  widely 
considered  the  national  model  is  due  in  no  small  part  to 
Lucy's  initiative,  creativity  and  dedication. 

Lucy  Shorter's  talents  in  the  promotion  and  sale  of  both 
regular  and  special  "T"  pass  programs  have  lead  to  ever 
increasing  levels  of  success.  Some  of  her  most  notable 
accomplishments  include  the  "Boston  Passport  Visitor 
Pass"  which  encourages  visitors  to  ride  the  MBTA  and 
offers  discounts  for  a  range  of  cultural  and  recreational 
attractions,  and  a  reduced-rate  "Semester  Pass"  for 
college  and  university  students.  Ms.  Shorter  initiated  and 
continues  to  nurture  a  highly  regarded  public/private 
partnership  to  improve  service  and  convenience  to  MBTA 
riders.  As  a  result  of  her  tireless  outreach  and  marketing 
efforts,  more  than  900  corporations  currently  participate 
in  a  program  to  offer  their  employees  monthly  "T"  passes. 

In  a  key  role,  Lucy  Shorter  has  devoted  herself  to 
improving  accessibility  and  service  to  the  system's 
patrons  while  increasing  both  ridership  ana  revenue.  Her 
many  contributions  to  the  Massachusetts  Bay 
Transportation  Authority,  and  to  the  citizens  of  the 
Commonwealth  who  depend  on  the  MBTA  for  reliable, 
efficient  and  convenient  transportation  are  truly  deserving 
of  special  recognition. 


Pridejn 
Performance 
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October  5, 1 992 

Pride  in  Performance  Day 

Proclamation  from 
The  Governor 


®I]£  (Kommonftiealtlj  nf  J2Kassacljug«£tts 


J\.  Proclamation 

By  His  Excellency 

GOVERNOR     WILLIAM     F.     WELD 

1992 


WHEREAS:  The  Massachusetts  Performance  Recognition  Program  was  established  to  encourage  and  reward  exemplary 

performance  of  state  employees;  and 

WHEREAS:  The  Massachusetts  Performance  Recognition  Program  has  functioned  successfully  the  past  nine  years 

within  all  state  agencies  and  focused  attention  on  the  degree  to  which  excellence  exists  in  Massachusetts 
state  government;  and 

WHEREAS:  The  Performance  Recognition  Program  encourages  talented  people  within  state  government  to  continue  to 

excel  and  is  a  model  for  other  states  and  municipalities  to  encourage  superior  performance  by  public 
employees;  and 

WHEREAS:  This  year's  awards  dinner  on  October  5,  1992,  will  honor  ten  recipients  of  the  Manuel  Carballo  Governor's 

Award  for  Excellence  in  Public  Service  and  the  350  winners  of  the  Commonwealth  of  Massachusetts 
Citation  for  Outstanding  Performance;  and 

WHEREAS:  Governor  Weld  will  join  with  agency  heads  and  other  dignitaries  in  calling  attention  to  these  outstanding 

employees; 

NOW,  THEREFORE,  I,  WILLIAM  F.  WELD,  Governor  of  the  Commonwealth  of  Massachusetts,  do  hereby  proclaim 
October  5th,  1992  as 

PRIDE  IN  PERFORMANCE  DAY 

and  urge  the  citizens  of  the  Commonwealth  to  take  cognizance  of  this  event  and 
participate  fittingly  in  its  observance. 

Given  at  the  Executive  Chamber  in  Boston,  this  twenty-ninth 
day  of  May,  in  the  year  one  thousand  nine  hundred  and 
ninety-two,  and  in  the  year  of  the  Independence  of  the  United 
States  of  America,  the  two  hundred  and  sixteenth. 


By  liis  Excellency  the  Governor 


"JyyiCh.tbJ  J\-Q«^fl 


MICHAEL  J.  CONNQLL 
Secretary  of  the  Commonwealth 


(fl)  nA^TW^  lAJ  exJt_ 


WILLIAM  F.  WELD 


GOD  SAVE  THE  COMMONWEALTH  OF  MASSACHUSETTS 
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October  5, 1 992 

Pride  in  Performance  Day 

Proclamation  from 

The  House  of  Representatives 


THE    COMMONWEALTH    OF    MASSACHUSETTS 


In    the   Year   One   Thousand   Nine   Hundred   and   Ninety-two 


RESOLUTIONS  COMMENDING  ALL  STATE  EMPLOYEES  ON  THE  OCCASION 
OF  "PRIDE  IN  PERFORMANCE  DAY". 

WHEREAS,  THE  MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM  WAS  ESTABLISHED  TO  ENCOURAGE 
AND  REWARD  EXEMPLARY  PERFORMANCE  OF  STATE  EMPLOYEES;  AND 

WHEREAS,  THE  MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM  HAS  FUNCTIONED  SUCCESSFULLY 
THE  PAST  NINE  YEARS  WITHIN  ALL  STATE  AGENCIES  AND  FOCUSED  ATTENTION  ON  THE  DEGREE  TO  WHICH 
EXCELLENCE  EXISTS  IN  MASSACHUSETTS  STATE  GOVERNMENT;  AND 

WHEREAS,  THE  PERFORMANCE  RECOGNITION  PROGRAM  ENCOURAGES  TALENTED  PEOPLE  WITHIN  THE  STATE 
GOVERNMENT  TO  CONTINUE  TO  EXCEL  AND  IS  A  MODEL  FOR  OTHER  STATES  AND  MUNICIPALITIES  TO  ENCOURAGE 
SUPERIOR  PERFORMANCE  BY  PUBLIC  EMPLOYEES;  AND 

WHEREAS,  THIS  YEAR'S  AWARDS  DINNER  ON  OCTOBER  FIFTH  WILL  HONOR  TEN  RECIPIENTS  OF  THE 
MANUEL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN  PUBLIC  SERVICE  AND  THREE  HUNDRED  AND  FIFTY 
WINNERS  OF  THE  COMMONWEALTH  OF  MASSACHUSETTS  CITATION  FOR  OUTSTANDING  PERFORMANCE;  AND 

WHEREAS,  SPEAKER  OF  THE  HOUSE  OF  REPRESENTATIVES  CHARLES  F.  FLAHERTY  WILL  JOIN  WITH 
AGENCY  HEADS  AND  OTHER  DIGNITARIES  IN  CALLING  ATTENTION  TO  THESE  OUTSTANDING  EMPLOYEES;  THEREFORE  BE 
IT 

RESOLVED,  THAT  THE  MASSACHUSETTS  HOUSE  OF  REPRESENTATIVES  HEREBY  COMMENDS  ALL  STATE 
EMPLOYEES  FOR  THEIR  DEDICATION  AND  COMMITMENT  TO  PUBLIC  SERVICE  ON  THE  OCCASION  OF  "PRIDE  IN 
PERFORMANCE  DAY",  OCTOBER  FIFTH  OF  THE  CURRENT  YEAR;  AND  BE  IT  FURTHER 

RESOLVED,  THAT  A  COPY  OF  THESE  RESOLUTIONS  BE  FORWARDED  BY  THE  CLERK  OF  THE  HOUSE  OF 
REPRESENTATIVES  TO  THE  TEN  RECIPIENTS  OF  THE  MANUEL  CARBALLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN 
PUBLIC  SERVICE  AND  THE  THREE  HUNDRED  AND  FIFTY  WINNERS  OF  THE  COMMONWEALTH  OF  MASSACHUSETTS  CITATION 
FOR  OUTSTANDING  PERFORMANCE. 

HOUSE  OF  REPRESENTATIVES^  ADOPTED,  JUNE  9,  1992. 


1  I 

,.^\l_rU]  (A 


SPEAKER  OF  THE  HOUSI 


ai"£,AtvtK   ut    the   tiuubc;  i 
*"»  CLERK    DF    THRlTniLdK-^ 


CLERK    OF   THElTOUSE' 

OFFERED    BY: 

CHARLES  F.  FLAHERTY 
SPEAKER  OF  THE   HOUSE 
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October  5,  1 992 

Pride  in  Performance  Day 


Proclamation  from 
The  State  Senate 


THE    COMMONWEALTH    OF    MASSACHUSETTS 


In    the    Year   One   Thousand   Nine  Hundred   and   Ninety-two 


RESOLUTIONS  HONORING  STATE  EMPLOYEES  ON  "PRIDE  IN  PERFORMANCE  DAY" 


WHEREAS,  HIS  EXCELLENCY,  GOVERNOR  WILLIAM  F.  WELD  HAS  DECLARED  OCTOBER  FIFTH,  NINETEEN 
HUNDRED  AND  NINETY-TWO  AS  "PRIDE  IN  PERFORMANCE  DAY"  TO  THANK  ALL  STATE  EMPLOYEES  FOR  THEIR 
CONTINUED  DEDICATION  AND  COMMITMENT  TO  PUBLIC  SERVICE;  AND 

WHEREAS,  "PRIDE  IN  PERFORMANCE  DAY"  IS  A  CULMINATION  OF  THE  MASSACHUSETTS  PERFORMANCE 
RECOGNITION  PROGRAM  WHICH  WAS  ESTABLISHED  TO  ENCOURAGE  AND  REWARD  EXEMPLARY  PERFORMANCE  BY  STATE 
EMPLOYEES ;  AND 

WHEREAS,  THE  PERFORMANCE  RECOGNITION  PROGRAM  HAS  THE  DELICATE  TASK  OF  SELECTING  TEN 
PERSONS  ANNUALLY  WHO,  BY  THEIR  SUPERIOR  PERFORMANCE,  DEMONSTRATED  THE  HIGHEST  IDEALS  OF  PUBLIC 
SERVICE;  AND 

WHEREAS,  ON  OCTOBER  FIFTH,  AN  AWARDS  DINNER  WILL  BE  HELD  TO  HONOR  TEN  RECIPIENTS  OF  THE 
MANUAL  CARBELLO  GOVERNOR'S  AWARD  FOR  EXCELLENCE  IN  PUBLIC  SERVICE  AND  TO  RECOGNIZE  THE  WINNERS  OF 
THE  COMMONWEALTH  OF  MASSACHUSETTS  CITATION  FOR  OUTSTANDING  PERFORMANCE;  NOW  THEREFORE  BE  IT 

RESOLVED,  THAT  THE  MASSACHUSETTS  SENATE  JOINS  WITH  HIS  EXCELLENCY,  GOVERNOR  WILLIAM  F. 
WELD  IN  COMMENDING  STATE  EMPLOYEES  ON  "PRIDE  IN  PERFORMANCE  DAY"  FOR  THEIR  EXEMPLARY  CHARACTER  AND 
DEDICATION  TO  THE  CAUSE  OF  PUBLIC  SERVICE;  AND  BE  IT  FURTHER 

RESOLVED,  THAT  A  COPY  OF  THESE  RESOLUTIONS  BE  TRANSMITTED  FORTHWITH  BY  THE  CLERK  OF  THE 
SENATE  TO  MICHAEL  JOSEPH  CONNOLLY,  SECRETARY  OF  THE  COMMONWEALTH  AND  TO  THE  MEMBERS  OF  THE 
MASSACHUSETTS  PERFORMANCE  RECOGNITION  PROGRAM. 


SENATE,  ADOPTED,  AUGUST  24,  1992 


PRESIDENT  OF  THE  SENATE^Z 

<2u*aJ  S.  g  'fed? 


CLERK  OF  THE  SENATE 


M.  BULGER 
RESIDENT  OF  THE  SENATE 
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The 

Commonwealth  Citation  For 

Outstanding  Performance 

1992 


Giving  recognition  to  outstanding  employee 
performance  is  a  way  that  the  Commonwealth  can  take 
the  time  to  say  thank  you  to  those  individuals  and 
groups  who  have  demonstrated  outstanding  perform- 
ance. Their  commitment  to  quality  service  is  reflected 
in  the  pride  they  have  for  the  Commonwealth  and  is 
exhibited  in  the  way  they  perform  their  jobs. 

Nominations  of  an  individual  or  group  are 
made  by  supervisors,  peers,  professional  colleagues,  or 
others  familiar  with  their  work.   Each  agency's  Selec- 
tion Committee  reviews  the  nominations  and  final 
selections  are  approved  by  the  Agency  Head.  The 
number  of  awards  allotted  to  each  agency  is  based  on 
the  total  number  of  employees  in  that  agency. 

Each  recipient  receives  an  individually  en- 
graved marble  pen  set,  or  a  plaque  if  a  group  award,  a 
Commonwealth  Citation  for  Outstanding  Performance 
signed  by  the  Governor  and  the  Agency  Head,  and  a 
Pride  in  Performance  pin. 


ADMINISTRATION  AND  FINANCE 

Board  of  Library  Commissioners 
Kathrine  M.  Hastings 

Budget  Bureau 

Theresa  Sacco 

Division  of  Capital  Planning  and  Operations 
Robert  F.  Buckley 
Neil  M.  Johnson 
Personnel  Unit 

Office  of  the  Comptroller 
Eric  Dickstein 
Alison  Djerf 
Kathleen  Still 

Massachusetts  Commission  Against  Discrimination 
Barbara  B.  Walsh 

Massachusetts  Convention  Center  Authority 
Frantz  Paillant 


Office  of  Employee  Relations 
Paul  J.  Waystack 

State  Library  of  Massachusetts 
Staff  of  the  State  Library 

Group  Insurance  Commission 
Sandra  M.  Allen 

Office  of  Management  Information  Systems 
John  Driscoll 
Allan  King 
Margaret  St.  George 

Department  of  Personnel  Administration 
Frances  E.  Fahey 
Anne  Parkis 
Lynell  Smith 

Department  of  Procurement  and  General  Services 
Edwin  Barkhouse 
Grace  Langan 
Mary  Paris 

Department  of  Revenue 
Elizabeth  DiMella 

Emergency  Educational  Funding  Team 
(with  the  Department  of  Education) 
Graphics  Unit  -  Forms  Bureau 
Information  Resources  Bureau 
Local  Service  Ad  Hoc  Team, 

Local  Service  Division 
Mail  Room  100&  101 
Rita  McDonough  and  Patricia  Kirk 
Richard  McVity 

PDS/MAPPER  -  Information  Services 
Marjorie  Werlan 

Bureau  of  Special  Investigations 
Anna  M.  Baraldi 
Owen  R.  Hess 
Special  Unit 

Bureau  of  State  Office  Buildings 
Lucius  "Mario"  Abruzzese 
Anton ietta  "Tina"  Fabrizio 
Steam  Firemen  -  Government  Center  Complex 

Government  Land  Bank 

Joseph  P.  Maccarone 

COMMUNITIES  AND  DEVELOPMENT 

Executive  Office  of  Communities  and  Development 
Steven  P.  Carvalho 
Donna  M.  Goguen 
Mark  Siegenthaler  -j  y 


1992  Citation  Winners 


CONSUMER  AFFAIRS 

Executive  Office  of  Consumer  Affairs 
Marlene  Faria  Connelly 

State  Racing  Commission 
Patricia  L'Heureux 

Alcoholic  Beverages  Control  Commission 
Wendy  A.  Ascolillo 
Patricia  A.  Krueger 

Division  of  Banks 
Wendy  Lee 
Titia  Stillwell 
Diane  Straccia 

Division  of  Insurance 
Mary  Courtney 
Kevin  Cox 
Robert  Hunter 

Department  of  Public  Utilities 
Edgar  Dupont 
Clodualdo  Francisco 
Janice  McCoy 

Board  of  Registration  in  Medicine 
Muriel  Finnegan 

Division  of  Registration 
Claire  M.  Rose 
Maria  Martha  Vicente 
Louis  J.  Visco 

Division  of  Standards 

Managers  and  Office  Staff 

ECONOMIC  AFFAIRS 

Executive  Office  of  Economic  Affairs 
Andrew  B.  Grossman 
Brenda  L.  Miller 
Donna  Roux 

Department  of  Employment  and  Training 
Mary  V.  Berneche 
Janet  Fleming 
Carl  Goodnight 
Holiday  Gift  Drive  Group 
Sharon  Navarro 
Dolly  Raja 
John  Sheehan 
Joan  Snyder 
Leo  Sylvestre 


EDUCATION 

Department  of  Education 
Dorothy  Earle 
Jeanne  El  by 

Emergency  Educational  Funding  Team 
(with  the  Department  of  Revenue) 
Dorothy  Lawrence 
Connie  Louie 
Carole  Thomson 

Massachusetts  Bay  Community  College 
Richard  Kelly 
James  Regan 
Deanna  Yameen 

North  Shore  Community  College 
Brenda  A.  Clark 
Elizabeth  Dasch 
Elaine  K.  Smith 

Northern  Essex  Community  College 

Pamela  Beaumont,  Donna  Dow, 
and  Jane  Lesiczka 
Patricia  A.  McDermott 
Linda  Hummel-Shea 

University  of  Lowell 

Stephen  D.  Doak 
Charles  J.  Gisondi 
Douglas  Heifner 
John  B.  Perroni 
Sheila  Riley-Callahan 
Eleanor  F.  Shalhoup 

University  of  Massachusetts 
Rebecca  Bishop 
Elizabeth  (Lanny)  Hilgar 
Stephanie  Lavoie 
Carol  Mader 
Dexter  Ma  I  one 
Daniel  Mullen 
Suzanne  O'Brien 
Stephen  Olson 
Annanaomi  Sams 
Ruth  Sherman 
Rick  Stratton 
Myles  Walsh 

ELDER  AFFAIRS 

Executive  Office  of  Elder  Affairs 
Catherine  M.  O'Leary 
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1992  Citation  Winners 


ENVIRONMENTAL  AFFAIRS 

Executive  Office  of  Environmental  Affairs 
Barbara  A.  Kehoe 

Department  of  Environmental  Management 
Jeffrey  M.  Cate 
Lawrence  Lincoln 
Anne  Marie  Loud 
Ronald  M.  Mclsaac 
Lester  A.  Reynolds 
Don  S.  Stoddard 

Department  of  Environmental  Protection 
James  Begley 
Linda  Chiaramonte 
Stephen  Johnson 

Nasser  Khadjenoori  and  Geri  Lambert 
Marcia  Rhodes 
Technical  Services  Unit 
Carol  Rowan  West 

Department  of  Fisheries,  Wildlife 
and  Environmental  Law  Enforcement 

Susan  L.  Boehler 

James  E.  Cardoza 

Vincent  F.  Caracciolo 

Department  of  Food  and  Agriculture 
Ellen  M.  Hart 
Hi  ana  Rivas 
Tara  G.  Zadeh 

Metropolitan  District  Commission 
Katherine  Cassell 
Central  Services  Staff 
James  Comeau 
Rene  Morin 
Karl  Pastore 
Real  Property  Staff 
Recreation  Supervisors  III  &  Clerks 
Reservations  Regional  Supervisors 
Jeannette  Sargent 

HEALTH  AND  HUMAN  SERVICES 

Executive  Office  of  Health  and  Human  Services 
Josiah  Emuyibo 

Massachusetts  Commission  for  the  Blind 
Pauline  Khare 
Mildred  Lawson 
Dorothy  Seufert 


Massachusetts  Commission  for  the 
Deaf  and  Hard  of  Hearing 
Nancy  V.  Robbins 

Department  of  Medical  Security 
Paula  K.  Smith 

Department  of  Mental  Health 

Ann  Delia  Bitta  and  Kathy  Coughlin 

Brockton  Multi-Service  Center 

Christina  Browne 

Robert  Cross 

Danvers  State  Hospital  -  All  Staff 

Phyllis  Dexter 

Gaebler  Childrens  Center  -  All  Staff 

Jozsef  Karockai 

Mary  Ellen  LaSala 

Yves  Pierre  Louis 

Mary  McGeown 

Metro  Boston  Area  - 

Homeless  Services  Unit  Areawide 
Metropolitan  State  Hospital  -  All  Staff 
Northampton  State  Hospital  -  AH  Staff 
Allan  Rosenfield 
Taunton  State  Hospital  - 

Environmental  Services  Unit 

Department  of  Mental  Retardation 
George  F.  Atamian 
Community  Service  Center  - 
South  Service  Coordinators 
Edward  T.  Donovan 
Engineering  Department 
Donald  J.  Fletcher 
Eileen  G.  Ginnetty 
Karen  J.  Kelley 
Mamie  S.  Maughn 
Michael  George  Miskiv 
Edward  E.  Neves 
Teresa  L.  O'Hare 
Sara  M.  Saboliauskas 
Transportation  Team 
Peter  J.  Trayers 
Mark  Williamson 

Office  for  Children 
Gail  Hanssen 
Emily  Lichtenstein 
Daryl  White 

Department  of  Public  Health 
Kathleen  Coyle 
Mary  Hardiman 
Virginia  Mercure 
Andrea  O'Brien 
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Mary  Reardon 
Cynthia  Rodgers 
Gail  Sawosik 
Linda  Shepherd 
Mary  Sullivan 
TB  Control  Central  Staff 
Howard  Wensley 
Irene  Zyskowski 

Department  of  Public  Welfare 

Accounting,  Federal  Revenue  and 

Food  Stamp  Management  Team 
Bowdoin  Park  Support  Staff 
Facilities  and  Operations  - 

Printing  &  Distribution  Unit 
Kim  Flores 
Grace  Hale 
Robert  LaVallee 
Barbara  E.  Lee 
MassHealth  /  Managed  Care 

Systems  Development  Team 
Odeni  Moreno 
Arline  C.  Porter 
Elizabeth  Anne  Ritcey 
Robert  Zinkus 

Rate  Setting  Commission 
Harry  O.  Lohr,  Jr. 
Patricia  L.  MacPhee 
Megan  Y.  Mui 
Marie  B.  Royer 

Massachusetts  Rehabilitation  Commission 
Kathleen  Allen 
George  Curran 
Patricia  DeLuca 
HomeCare  Assistance  Program 
John  S.  Kepple 
Protective  Services  Unit 

Department  of  Social  Services 
Marilyn  B.  Aaronson 
David  Bontempo 
Cora  Brown 

Gene  Caouette  and  Margaret  DiCori 
Mary  Ann  Hartnett 
Charles  Lor  beer 

Northeast  Foster  Care  Review  Team 
Pamela  Swanson 
Bruce  Tebo  and  Elizabeth  Berger 

Soldiers'  Home  in  Chelsea 
llga  Dinbergs 
Paula  Jimenez 
Judith  McDonough 


Sheila  McKeering 
Megaly  Mejorada 
Senior  Secretarial  Staff 

Soldiers'  Home  in  Holyoke 
Deborah  A.  Anderson 
Luz  M.  Carabello 
Christine  L.  LeBlanc 

Office  of  Veterans'  Services 
Albert  Oliveira 

Department  of  Youth  Services 
Candido  Diaz,  Jr. 
Peter  Forbes 
Kathleen  Keville 
Carlo  Morrissey 
Roberto  Rodriquez 
Stephen  French  Youth  Forestry  Camp 

LABOR 

Department  of  Industrial  Accidents 
DIA  Information  Officers 
Jean  Robert  Poteau 
Yvonne  Vieira-Cardoza 

Department  of  Labor  and  Industries 
Asbestos/Lead  Inspectors 
William  N.  Lambert 
Suzanne  Perusse 

PUBLIC  SAFETY 

Executive  Office  of  Public  Safety 
John  F.  Flynn 

Architectural  Access  Board 
Nancy  Harrington 

Criminal  History  Systems  Board 
Field  Services  Unit 

Department  of  Correction 
Wayne  Burt 
Paul  G.  Dickhaut 
Donald  Ficco 

Mark  Gagne  and  Thomas  Pungitore 
Institutional  Teaching  Staff 
Steven  Labonte 
Milton  Lashus 

Dianne  Nerboso  and  Rene  Poirier 
Thomas  Newton 
Paul  Phillips 
Philip  Poirier 
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William  Sal tz man 
Roberta  Sardella 
Arthur  Tibets 
Curt  Wood 

Massachusetts  Capitol  Police 
Karen  M.  Robitaille 

Massachusetts  Criminal  Justice  Training  Council 
Ann  Saulnier 

Massachusetts  Emergency  Management  Agency 
Linda  L.  Lecuyer 

Massachusetts  Parole  Board 
Edward  j.  Hanna 
Debbie  L.  Morrow 
Christine  Sullivan 

Merit  Rating  Board 

Craig  Martorana 

Military  Division 

Roland  Fourner,  jr. 
Maureen  R.  Heard 
Charles  P.  Mulhalt 

Office  of  the  Chief  Medical  Examiner 
Carlos  Burgos 

Department  of  Public  Safety 
Martha  J.  Ah r ens 
Sheila  M.  Barthel 
Nancy  Burns 
Renee  Faherty 
Kenneth  W.  Gagnon 
Louceta  E.  Hodge 
Rose  Li  I  ley 
Dolores  E.  Washington 

Registry  of  Motor  Vehicles 

ALARS  Training  Section 
CDL  Section 
Kelly  A.  Hennigan 
Michael  V.  King 
Charles  J.  LaRocca 
Lorraine  P.  Moore 
Lorraine  M.  Nizzari 

TRANSPORTATION  AND  CONSTRUCTION 

Executive  Office  of  Transportation  and  Construction 
Kenneth  A.  Dumas 


Massachusetts  Bay  Transportation  Authority 
John  B.  Aylward 
Vicente  Carbona 
Central  Control  Dispatchers 
Nelson  K.  Chin 
Christine  M.  Crugnola 
Thurman  Graham 
John  R.  Killgoar 
James  T.  McHale 
Dennis  A.  Mignott 
Office  for  Transportation  Access 
Aileen  A.  Quinn 
Paul  A.  Scopa 
Lucy  V.  Shorter 
Valamore  St.  Lawrence 
Richard  A.  Trainito 

Massachusetts  Port  Authority 

Air  Cargo  Development  Team 

Concerned  Minority  Employees 

Lawrence  Getchell 

Robert  Kelly 

Troop  "F"  Command  Staff 

Massachusetts  Turnpike  Authority 

Callahan/Sumner  Tunnels  Group 

Sandra  Dumas 

Richard  Filiault 

William  Incrovato 

Paulette  Mazza 

Stephen  Moriarty 

Massachusetts  Highway  Department 
Budget  Staff 
CAN  A  Engineers 
Joseph  P.  Donahue 
Stephen  P.  Forrest 
Daniel  J.  Hermanski,  Sr. 
Rudyard  Longton 
Luella  Oliveira 
George  W.  Olson,  Jr. 
Ann  O'Neill 
Kevin  Player 
A I  ban  Sheehan 
Harold  Wood,  Jr. 
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The  Commonwealth  of  Massachusetts 
Department  of  Personnel  Administration 

One  Ash  burton  Place,  Boston,  MA  02108 


WILLIAM  F.  WELD 

Governor  __ 

October  5,  1992 

ROBERT  C.  DUMONT 

Personnel  Administrator 


Dear  Fellow  Employees  and  Guests: 


It  is  a  continuing  privilege  for  all  of  us  at  the  Department  of  Personnel 
Administration  to  work  on  the  Pride  in  Performance  program.  On  behalf  of  the 
staff  in  this  agency  whose  efforts  to  bring  the  program  together  culminate  in 
tonight's  awards  dinner,  I  would  like  to  express  our  appreciation  to  the  many 
individuals  and  agencies  who  have  contributed  to  the  success  of  the  1992 
Massachusetts  Performance  Recognition  Program. 

.  Administration  and  Finance:  Central  Reprographic  Services  -  for  printing 
this  evening's  awards  booklet,  the  invitations,  forms  and  other 
materials. 

.  Agency  Heads  and  Pride  in  Performance  Coordinators  -  for  providing  the 
leadership  and  support  to  make  the  Pride  in  Performance  Program 
successful  again  this  year. 

.  Massachusetts  Bay  Transportation  Authority:  Marketing  and  Ridership 
Directorate  -  for  the  design  and  production  of  the  Awards  Program 
Booklet  and  the  1993  Calendar  and  for  providing  the  photography  for 
this  year's  program. 

.  Massachusetts  Commission  for  the  Blind:  Ferguson  Industries  -  for  the 
engraving  and  assembly  of  the  pen  sets  and  plaques. 

The  employees  of  the  Commonwealth's  agencies  and  departments  that  we 
honor  tonight  provide  by  their  example  the  leadership  that  is  so  essential  in  a 
workforce  dedicated  to  quality  service.  May  they  inspire  us  all  to  continue  to  search 
for  new  and  better  ways  to  perform  our  jobs. 


Sincerely, 


Robert  C.  Dumont 
Personnel  Administrator 
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